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FROM THE EDITOR 
Like Kim McConnell, I am a graduate of the TCO program 
at Columbus State. That was my second degree; my first 
was in chemistry and I decided to go to CSCC because I 
felt I needed to broaden my knowledge beyond the area I 
was working in as a technical editor. Whether you further 
your education through college-level classes or add to 
your skills by way of telephone seminars or in-house 
presentations, what’s necessary these days is to be 
always moving forward. So go to class, attend a telephone 
seminar, or come to a chapter meeting—or all three. Look 
to the chapter Web site and this newsletter for more 
information on the April 29 seminar. And in the meantime, 
submit an article to me at newsletter@centralohiostc.org. 
Jean Redmond 

CONTINUING EDUCATION FOR WEB CONTENT 
MANAGERS 
Kim McConnell 
Do you manage Web content? If you do, have you 
considered learning more about the Web development 
process? If your answer is yes, then consider taking a 
course at Columbus State Community College (CSCC), 
HTML-Based Online Documentation (TCO 245), as your 
first step toward learning Web development skills. 

In 2000, I graduated from the Technical Communication 
program at CSCC. Although TCO 245 was offered as an 
elective, I did not choose to take it because I never thought 
my career path as a technical communicator would end up 
in Web development. I was comfortable with writing and 
editing for research projects and thought that I would never 
leave that niche. Well—as they say—never say never. By 
2001, I experienced an unexpected job change and found 
myself working for a state government agency as their 
Webmaster. My main duty was to build and maintain Web 
content. That, and a basic understanding of HTML, was all 
I needed to do the job. I’m still working for the agency, but 
my job has evolved, and I have found that I need to learn 
more about the technical aspects of Web development. 
Recently, I decided to research continuing education 
options and eventually contacted Susan Moran, Program 
Director at CSCC. One of her recommendations was the 
TCO 245 course. 

TCO 245 is offered as an on-line course once a year 
during Winter quarter (January through mid-March). To 
help students truly understand the nuts and bolts of Web 
development, the use of Web authoring tools is 
forbidden—everything is done by hand. During the quarter, 
instructors who are experienced in Web development 
provide students with detailed instruction and real-world 
experience in the following areas: XHTML, Web layout 
using tables, Frames, JavaScript, and Cascading Style 
Sheets (CSS). The course work is quite intensive, with 
hands-on assignments due just about weekly. Each 
assignment builds upon the last and is used in the final 
project. By the time you have completed TCO 245, you 

have built, redesigned, and tested a complete Web site 
using all the techniques listed above. 
For me, the work has been worth every minute spent. The 
knowledge I gained allows me to troubleshoot our Web 
pages better. Also, now I can find solutions to design 
issues that I once let go “as is” because I simply didn’t 
know what to do. An added bonus is that our agency is in 
the initial stages of preparing to redesign our Web site. 
Instead of hiring outside contractors to do the entire job, 
my employer asked me if I would be willing to take on 
parts of the project. Now that I have taken this course, I 
feel confident that I can take on that challenge. 
Whether you are seeking a degree in technical 
communication, or looking for continuing education 
opportunities, the Technical Communication program at 
Columbus State Community College offers a variety of 
courses. 
Kim McConnell is a Web Administrator and Disability 
Rights Advocate for the Ohio Legal Rights Service. As a 
Web administrator, she manages the agency’s Web site at 
http://olrs.ohio.gov. As a Disability Rights Advocate, she is 
involved with policy work that helps strengthen the rights of 
children and adults with disabilities. She is a senior 
member of STC and has worked in the technical 
communication industry for ten years. 

WHAT’S HAPPENING IN TECHNICAL 
COMMUNICATION AT COLUMBUS STATE 
Susan Moran 
With so much emphasis on continuing professional 
development in our field and so many opportunities 
available, figuring out how to best spend your time and 
money can be challenging. If professional development is 
your goal, consider taking a Technical Communication 
(TCO) course at Columbus State this spring or summer. 
TCO courses are offered at times that are friendly to 
working professionals, and at $76 a credit hour, Columbus 
State is one of the most affordable institutions of higher 
education in the state. 
Spring Quarter begins March 27, but there’s still time to 
register for a TCO class! Contact Susan Moran at 
smoran@cscc.edu with questions. Summer Quarter 
begins June 26, so plan ahead. Registration for Summer 
Quarter begins April 24. 
For a complete course listing and course descriptions, visit 
or download the Columbus State Community College 
Online Course Catalog at 
http://cscc.edu/WebCatalog/catalog02.htm.Click the 
Course Descriptions bookmark. 

See also Table 1 on page 4. 

Susan Moran is a Professor in the Technical 
Communication Program at Columbus State. She is a past 
president of the Central Ohio Chapter and has been 
involved in the technical communication field for over 
twenty years. 
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MARCH CHAPTER MEETING DESCRIPTION 
The application of technical communication skills to the 
development of software user assistance has grown 
immensely in the past twenty years. This specialization is 
very fulfilling and challenging and technical communicators 
are finding their role in the software development process 
to be increasingly valued. User assistance is much more 
than “Help.” It encompasses a wide range of skills and 
technologies that are combined to improve the software 
user’s experience. We contribute through wizards, 
tutorials, and Web-based training. We develop and 
populate knowledge bases and content management 
systems. Printed manuals and their PDF equivalents are 
still an important element of our documentation sets. 

Many of us are now embedding helpful content directly into 
the user interface. We are involved with usability testing, 
localization, quality assurance, and branding. This 
presentation provides a cutting-edge overview of the latest 
trends in software user assistance, defines the key 
terminology, highlights the most important technologies, 
and offers predictions on future directions of our field. The 
seventy-five minute session should be of interest to 
technical communicators of all backgrounds and 
experience levels. 

 

 

Microsoft Word Tip (Word 2000) 
To get a quick overview of paragraph and font 
formatting: 

Press Shift + F1 to get the “What’s This” feature, or 
Help pointer. 

Move the pointer to where you want to check the 
formatting and click (this does not seem to work inside 
text boxes like this one). A box summarizing paragraph 
and font formatting will appear. 

Press Shift + F1 again to return to your normal cursor. 
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